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BIOGRAPHICAL DETAILS 
   
Surname Govenden 

 
Name 
 
Marital Status 
 
Dependants 
 
Nationality 
 
Languages 
 
ID number 
 
Residential Address 
 
Personal e-mail 
 
 
Cell Number 

Rama 
 
Married 
 
Wife, Son (at University) 
 
South African 
 
English and Afrikaans  
 
600 127 5153 080 
 
Farrarmere, Benoni 
 
ramagovenden27@gmail.com 
rgovenden@pps.co.za 
 
082 653 0162 

  

 
 

EDUCATION 
 
 
University of South 
Africa  

 
Bachelor of Science (awarded 1986) 

 

 
University of 
Witwatersrand 
 
 
 
 
 
University of 
Witwatersrand 
 
 
 
University of Natal 

 
Management Advancement Programme (MAP) (awarded 1992) 
 
 
This programme was conducted within the context of the Premier 
Management Development Programme run by the Premier Group 
over 18 months  
 
Certificate Programme in Industrial Relations – (awarded 1994) 
 
 
Received Top Student Award 
 
Bachelor of Commerce (Honours) Industrial Relations – 
(awarded 1997) 

 
 

mailto:ramagovenden27@gmail.com
mailto:rgovenden@pps.co.za


 
 
 

SUMMARY OF WORK EXPERIENCE 
 
30 years in corporate environment  

- Approximately 27 years in HR, 9 years in middle/senior management and 16 
years in an executive role. 

- Approximately  3 years within a technical laboratory environment  
 

- 16 years’ experience in Retirement Funds – 6 years as principal officer, 
more than 10 years as employer trustee.  

 
 

CAREER DETAILS 
   
Organisation 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Organisation 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PPS Insurance Company Limited 
March 2001 – 14 February 2017 
 
HR Executive – accountable for all aspects of HR including 
Employment Equity/Transformation, reporting to Group CEO, 
and member of the Group Executive Committee. 
 
My retirement fund experience was served during my tenure 
at PPS Insurance. 
 
After 16 great years at PPS, I have decided to seek other 
opportunities. I am currently on a consulting contract with PPS for  
6 months till August 2017.I have been a trustee till end July 2017. 
One of projects I am busy with is to lead the transition from one 
administrator to another.  
 
 
Premier Group     
May 1986 to February 2001 ( total tenure at this company) 
August 1994 to February 2001 
 
Regional HR Manager – Premier Milling (served in Gauteng 
and KZN regions) 
 
August 1994 to February 2001 
 
From 1986 to 1994,I held technical laboratory positions and junior 
HR roles. 
 
 



 
 
 

HIGHLIGHTS 
 

Received Top Student Award in Certificate Programme in Industrial Relations (Wits 

Business School) in 1993. 

 

During the period 2003 and 2016, the PPS Insurance increased its net profit at a 

compound growth rate of 13.6% per annum, gave back about R20 billion to members 

as it is a mutual company, and the assets grew at an annual compound growth rate of 

15.9%. 

 

Contributed to significant profitability and growth above as evidenced by the accolades 

below: 

 

My PPS HR team won the national “IPM HR Team of the Year” award in 2014. This 

award was evaluated according to the effectiveness demonstrated by the team in 

delivering tangible results for employees and the business.  

 

PPS attained the “Seal of Excellence” award as part of the Deloitte “Best Company to 

Work For” survey for five successive years from 2011 to 2015 to achieve “employer of 

choice” status. It recognises outstanding employee satisfaction results.  

 

RETIREMENT FUND EXPERIENCE 
 

I have served in different capacities in this regard – as principal officer of the fund 

(defined benefit and defined contribution), as employer trustee, and as HR Executive 

as an employer lead on many of the retirement fund projects. 

Career History: 

HR Executive: From 2001 to Feb 2017 

Principal Officer: From 2002 to 2008   

Employer Trustee: From 2008 to July 2017 

Defined Benefit Fund: PPS Pension Fund, formed in 1990s closed in 2005 for new 

employees, deregistered in 2008, 350 members, approx. R100m assets.   

 

 



 

Defined Contribution Fund: PPS New Generation Retirement Fund, hybrid pension 

and provident fund, member choice, formed in 2005, 1400 members, approx. R350m 

assets 

 

As Principal Officer:  

1. Managing all the responsibilities of a defined benefit fund – surplus 

distribution, deregistration etc. 

2. Oversaw closure of defined benefit fund –managed the regulatory 

requirements and “surplus” in fund. 

3. Introduced member investment choice, approved and unapproved life cover in  

the new fund for financial planning needs 

 

As HR Executive –Employer Lead: 

1. Managed the closure of defined benefit fund and transferred existing 

members to new defined contribution fund, drove challenging change 

management process. 

2. As the HR Executive of PPS, I was the business lead on  the formation of   

the new fund – benefit design of contribution, risk, investment choice and 

structure, policies ; recommending the offerings and service providers for the 

various components etc. 

3. Tidied up the value chain and SLAs to ensure members receive decent 

service and information to make choices 

4. Last year I led a financial planning programme to members – facilitated the 

deploying of a financial tool (robo - advisor) to introduce net replacement ratio 

for each member – working out deficits at retirement and creating awareness 

of quantum required for retirement purposes. Subsidised a portion of full 

financial planning costs for for all members. Member road shows across 

country on 2 rounds. Key metrics looking positive (member engagement, % of 

active choice). 

5. Currently the business lead in a major project - transitioning the fund from one 

administrator to another. 

 

 

 

 



Other Leadership Roles Held in PPS Group: 

- Member of the Group Executive Committee from 2001 to Feb 2017 
- Participant in the Group’s Remuneration and Social and Ethics Board 

Committees 2001 - 2017 
- Chaired the Transformation Forum in PPS (and served as Senior Manager 

responsible for Employment Equity) over past 15 years (employee consultative 
committee for all transformation issues, including role of Employment Equity 
Committee as required by legislation 

 

 

Industry/National Leadership Roles:  

 

- Member of ASISA’s (Association of Savings and Investments South Africa) 
Board committee on Transformation, Skills and Employment Equity from 2009 
up to June 2016. 

- Chaired the Board of Inseta (Insurance Education and Training Authority) for a 
year in 2011 and served as a Board Member for period 2007 to 2016. Gained 
exposure to key national challenges in addition to debates and solution seeking 
in this regard. 

- Served on many student, youth, civic, religious, sporting, political and civil 
society organisations over the last 3 decades on both an elected or volunteer 
bases.This reflects my mission to make a difference to people’s lives, and be 
in touch with society. 

- Thought leadership -conducted media interviews with eNews, SABC and 
various radio stations on the following topics – ‘Importance of learnerships’, 
‘transitioning from Tertiary Education to the Workplace’, ‘Launch of the PPS 
Career Portal’ and ‘Wellness in the Workplace’. 

 

 

What are my strengths in the retirement funding space? 

I have held and continue to hold various leadership roles as detailed above. I have 

honed my people skills over the years through my participation in multiple 

organisations and fora.I have become an effective “people connector”, relationship 

builder and influencer with integrity. 

I have detailed knowledge and application of the applicable legislation and related 

regulation. As the principal officer, trustee of the PPS Funds and as HR Executive, I 

have had active immersion in the retirement space for more than 16 years. 

 

 

 



I have advanced knowledge, understanding and insights in governance, risk 

management, strategy, compliance/regulation, benefit design, risk benefits, 

investments, member education, managing service providers, understanding the 

technical concepts in actuarial, investments, administration etc. My experience in 

financial services (and broader industry bodies) has helped to reinforce the skills and 

expertise in the various areas above.  

I have a meaningful and detailed understanding of the investment component as a 

result of participation at GROUP EXCO level at PPS Insurance Company for 16 

years and principal officer/trustee roles served over 16 years and as a member of 

the Asisa board committee. 

I have done extensive member education by visiting all branches of the member 

companies approximately three times a year to do refreshers on the Fund benefits 

and highlighting the importance of broader financial planning – to make conscious 

member investment choices, quantum and type of life cover, and ensuring that 

beneficiary nomination forms are updated annually. I commenced a major financial 

planning process last year, where members, with the aid of a planning tool could 

assess their status against a 75% net replacement ratio at retirement. It has laid the 

basis to enhance financial planning.  

 I have dealt with member disputes, including many Pension Fund Adjudicator and 

Long Term Ombudsman cases. 

I am currently the business lead in migrating the administration of the PPS 

Retirement Fund from Sanlam to Absa.It is a project involving 1400 members based 

at about 60 locations nationally, the administration of all benefits including risk, 

liaising with all service providers( primary administrators,multi management 

investment provider, risk benefit providers, brokers covering PI and fidelity etc.).    

 

 

 

 

 

 

 

 

 

 



Referees: 

1. Mr Mike Jackson – Previous CEO of PPS Group over period October 2003 to 
September 2016.Also served on the PPS New Generation Board of Trustees 
for more than 10 years. 
 
Cell no: 083 675 1238 

 

2. Mr Charles Erasmus – Current Chairman of Board of Trustees of the PPS New 
Generation Retirement Fund. Serves on many company and retirement fund 
trustee boards. 

 

Cell no: 082 458 8508 

 

3. Ms Anne Marie Dalton  – CEO of Batseta 
 

Cell no:  083 627 8262 
 

 

 

 

 

 

 

 

 

 

 

 

 

 


